EMPATHY + BENEFITS

SUPPORT TOTAL
EMPLOYEE WELL-BEING
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Physical, mental and
financial health impact
organizational success

Employees aren’t one-dimensional,
and neither is their well-being. More
employers are recognizing that overall
well-being is important.

But, they might not realize how closely tied employee
well-being is with empathy.

Our 2019 State of Workplace Empathy Study
highlights how supporting overall well-being has

become central to demonstrating workplace empathy.
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0 financial health.

of employees say companies
should do more to address
overall well-being and the
needs of their employees.
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Employees consider
these behaviors as key
to promoting holistic
well-being at work.
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At least 80% of employees characterize
these benefits as empathetic.
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When it comes to mental
health, everyone agrees
It's very important.

But, there seems to be a disconnect
between what employees, HR pros, and
leadership perceive. Leaders and HR
have a much rosier view than employees.
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And, what about
financial wellness?

Companies that offer their employees emergency
financial assistance (disaster relief, unexpected medical
fund) are viewed as more empathetic to their employees.
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that help employees address educational
0 debt get high marks for empathy.
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Empathy and well-being go hand in hand

Mining the connection between empathy and overall well-being can
help inform your benefits and HR approach, and give you keener
insight into what employees value.

Traditional benefits that support employee health are foundational to
both empathy and well-being.

Everyone agrees mental health is important, but there’'s work to be done
for employees’ experience to catch up with how HR and leadership think
things are going.

The definition of financial health is expanding to address people’s
short-term needs, and employee expectations in this area are emerging.

Want more insights on
how empathy can impact
your organization?

Read our 2019 State of Workplace
Empathy Study Executive Summary.
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just as important as physical health.

»"


https://info.businessolver.com/empathy-2019-executive-summary
https://www.businessolver.com/resources/state-of-workplace-empathy
https://www.facebook.com/bsolver
https://twitter.com/businessolver
https://www.linkedin.com/company/businessolver/
https://www.youtube.com/user/Businessolver
https://www.businessolver.com/
https://www.instagram.com/businessolver/
http://businessolver.com
https://www.businessolver.com/

