
Solving Care Needs 
For the 3 in 4 employees caring for others—or struggling 
with their own care needs—Grayce is the only complete, 
end-to-end family care solution, allowing your talent to 
thrive at work without compromising on their obligations 
at home. 

Our Relationship
It’s important that we help our clients offer their 
employees benefit options that fit a variety of lifestyles 
and needs. Our partnership with Grayce ensures that 
employees have a diverse suite of benefit options 
through the Benefitsolver® ecosystem that provides 
solutions that are tailored to employee’s needs, when 
and where they need them.

Together, Businessolver and Grayce offer your 
employees access to the care resources they need, and 
a solution that makes full use of your existing benefits 
ecosystem, increasing appropriate utilization of relevant 
programs by 58%. This solution is easily accessible within 
Benefitsolver, where they expect to, and already go to 
activate on their benefits.

Why this Benefits You
Solution-oriented. No other care solution matches 
the depth of support provided by our master’s degree-
level Care Partners, informed by 5+ years of experience 
in the field, to proactively solve your employees’ 
most time-consuming tasks and identify and address 
downstream risks.
 
Global. Grayce supports families in more than 30 
countries and 250 languages, with more than 30% of 
support currently delivered outside the US.

Personalized. Grayce’s tech platform meets employees 
where they are, tailored to their preferences, from 
concierge services to self-serve benefits, events, 
and resources.

Who Is Grayce?
Grayce stands alone as the ultimate family care solution 
for modern workplaces, fostering peak performance and 
retention among employees worldwide by solving their 
full spectrum of care challenges at home–from starting a 
family to navigating end-of-life care, and every significant 
milestone in between.

According to Grayce, 85% of employees said they’d be 
more likely to stay at their employer because of their 
comprehensive benefit offering. Grayce’s personalized 
technology platform is enhanced by 1:1 support from 
master’s degree-level Care Partners, who provide expert 
guidance and extensive concierge services to take the 
burden off your employees.

Available Products 
Personalized Care Plans, supporting members with all 
their caregiving needs, from childcare to eldercare.

Grayce + 
Businessolver 
Pinnacle Partnership 

We are proud to have Grayce as a partner. This 
relationship, grounded in empathetic experiences and 
state-of-the-art innovation, combines Businessolver’s 
benefits administration expertise and Grayce’s full 
spectrum of care solutions to create one place for 
your employees to engage with their benefits, as the 
ultimate family care solution.
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