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\> What is the Benefits Insights Dashboard?
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\s> What is the new Participation & Premium Cost Analytics
Dashboard?

Benefits Insights
«  We have a new Benefits Insights Dashboard releasing

that you should not sleep on! The new Benefits Employee Experience & Engagement
Participation & Premium Cost Analytics Dashboard

. Enrollment Surveys
will release on 12/1. g

Benefits Literacy Survey

Campaign Analytics

- This dashboard features five tabs that deliver an
improved experience on our participation, billing,
and annual enrollment analytics. Those legacy
analytics will remain available for those who need
access, but we're excited to provide you a better Benefits Participation and Premium
experience. Costs Analytics

Mobile Analytics

Cost & Trend Management

HR Efficiency & Mitigation

Benefits Preference Kano Survey

Service Center Trends and
Performance
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Let’s look at the
new dashboard




> Participation Analytics Tab

- The Participation Analytics tab delivers a
daily view of benefit program enrollment.
You and your client teams can segment
enrolled populations into meaningful groups
to view breakdowns by specific plan
participation, demographic characteristics,
coverage levels, and more. You can also
filter down to specific plans or plan types to
focus on specific enrolled groups.

« This view makes it easy to compare these
types of groupings side-by-side, helping to
show how plan participation varies across
different segments of members.

 Lastly, admins can export summarized data
from this dashboard for analysis in Excel or
similar tools.
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Participation Analytics

Analyze benefit enrollment, plan participation, and population distribution across selected programs and categories

Selected point-in-time: Most Recent

To change point-in-time, demographic criteria, or structure group, use filter controls above

Plan Participation
Select benefit to filter all visuals

Overall Population Distribution

Plan Enrollment Across Selected Category

(Current = Medical) Category (a) Plan Type (a) Plan Name (a) Category (b) Breakdown (b) Value Type (b)
Benefit Type | Plan Type - | |au + | |au | [ Tenure - | | PlanType - | | count
Medical 9,259
Post-65 Medical 201 (a) Medical Enrollment by Plan Type (b) Medical Enrollment by Tenure (Count)
3 Breakdown by Plan Type
Health Savings Account 3,803 HMO
Dental 8,998 36 (0% 0-6 months 389 602
Vision 7,720 07-12 months 527
Basic Life iy PPO 12-24 months | 530 875
Basic Accidental Death and .. 2,189 3,507 (38%)
24-36 months 857 1,450

Retiree Life 3972 g9 259

' v [ 36-60 months ~ 586 970
Optional Life Insurance 3,353 High Deductible He... X
Supplemental Life Insurance 750 5.716 (62%) 60+ months DR 4835
Voluntary Accidental Death ... 3,289
Optional Spouse/Domestic ... 1703 s || HHighDeduc L | o
Supplemental Spouse Life ... 266




\> Premium Costs Insights Tab

«  The Premium Costs tab provides an up-to-
date view of total health and welfare
premium costs, with the ability to focus on
the benefit-type level for deeper insights. You
can break down premium data across key
population groups—such as plan type, plan
name, demographics, and coverage level—
and further filter to focus in on specific plans.

- Key performance indicators highlight average
and total costs for both employer and
employee contributions, along with overall
cost share.

- The report also provides tools to explore
premium trends over time, analyze average

costs by salary band, and review cost patterns

by coverage levels and vendors.

« Finally, all underlying data can be easily
exported for further analysis or reporting.
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Billing Month

| Most Recent

Billing Insights

Premium costs and trends broken down by employer & employee share, salary, coverage level, and vendor

Premium Costs @

| Month

Benefit Premium Costs

Select benefit to filter all visuals

(Current = Medical)

Basic Accidental Deathand ...
Retiree Life
Optional Life Insurance

Supplemental Life Insurance

Voluntary Accidental Death and ...

Optional Spouse/Domestic Part...

Total Premium Costs

Billing Month: Most Recent ; Premium Costs: Month
To change billing month snapshot, choose from the available frozen snapshots using the filters to the left; for demographic criteria or structure groups, use filter controls above

Breakdown Plan Type

Plan Name

Tier/Coverage Level

[ P1an Type ~ | [a ~ | (A

~ | [au

Premiums Total
$12.3M
$145.8K HMO
$25.1M $177.9K (1%
$639.3K
$74.9K
$131.6K

Medical Total Cost by Plan (Month)

PPO
IS $5.5M (45%)
$27.3K

$102.7K
$7.8K

$12.3M

$23.8€
$18.1K

Premium Costs Over Time & by Salary Band

1 Monthly averages and total costs over the last twelve months & heat map of average c

Medical Employer + Employee Cost (Average)

memememe p—

Jul'25 Aug 25 Sep'25

Medical Employer + Employee Cost (Total)

Plan Name - $5.60M
7 = $5.58M = Medical B
$5.56M e PPO | 82437
$5.54M
o 1) Under S60k  (2) S60K-530k
frsovemgeeve Jul'25 Aug'25 ep 25 Oct'2 " (%005
A = sk

$1923

- $1,920

Cost Breakdown i

Employer + Employee Cost - $1,914
Oct'2

Medical Costs for Employer (Month)

Total Cost 10,470,969
Per Employee Cost $1,240.49
Employer Cost Share 85.3%

High Deductible Heal...

Se6M (53%) Medical Costs for Employee (Month)

Total Cost $1,830,843

$216.90

Per Employee Cost

ost by salary band

Employer + Employee Cost by Medical Plan and Salary Band (Average)
$400 Deductible
$500 Deductible s
$500 Deductible (=
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\s> Annual Enroliment (AE) Status Tab

The AE Status Tab showcases
the status of your annual 1 ® - rranscton

ACA Eligible . Ulniq
Only - BAR BARID Transaction Status mployees
e n ro | | m e nt I n Cl u d I ng Wh O h a S Annual Enrollment Transaction Status o False 5] 2026 Spending Not Started 1376 1376

Employee Count Account Enrollment 2026 Spending Account Enrollment Subtotal 1376 1,376

completed their elections, who is
still in progress and more.

This tab is similar to the

reporting available today in the
AE Analytics Dashboard.

1,376

Not Started
1,376 (100%)
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\> AE Plan Movement Tab

- The AE Plan Movement tab provides annual
enrollment analytics designed to highlight
what's happening during an active annual
enrollment window. You can easily see which
plans employees are currently enrolled in or
have waived, as well as what they have
elected or waived for the upcoming plan
year.

- Adiagram offers a clear visual
representation of plan migration trends,
helping admins quickly understand how
members shift between plan options year-
over-year. This view enhances the current AE
Analytics experience by offering filtering
functionality, including the ability to focus on
specific plan types or plan display names.
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Annual Enrollment Plan Movement

Track plan elections during annual enrollment periods

Selected point-in-time: Most Recent
To change point-in-time, demographic criteria, or structure group, use filter controls

Current to Future Elections
Select benefit to filter all visuals (Current = Medical)

Benefit Type Enrolled Waived

Medical 9,259 950 6,328
Post-65 Medical 201 3 2
Health Savings Account 3,803 1,101 4179
Dental 8,998 676 1,420
Vision 7,720 1,391 948
Prescription Drug 1] (] ]
Basic Life 10,687 32 10,752
Basic Accidental Death and ... 2,189 17 2,200
Retiree Life 3,972 1 1,603
Optional Life Insurance 3,353 4,514 3,901
Supplemental Life Insurance 750 105 834

above

Future Elected  Future Waived

568
3
748
258
423
1
278
79
2,374
691
ral

Plan Name/Plan Type Current Plan Enrollment

Future Plan Election

| Plan Type ~ | [au ~ | A

Medical Current Enrollment to Future Elections by Plan Type

View summary data or export to CSV by using the three vertical dots "menu

High Deductible Health Plan

No Current Election
PPO

Waive Current Election

options” button (

)

No Future Election

I High Deductible Health Pl

PPO
== \Waive Future Election




\> Point-in-Time Comparison Tab

« The Point-in-Time Comparison tab gives you
the ability to compare benefit elections and

i £ ; ; i Porth©  Point-in-Time Comparisons
waives between two specific pointsintime ona | ewe - | P _
ompare benefit enrollments and waives between two points in time
go_fo rWa rd b a S I S . Point B @ Starting point-in-time (A): 2025-11-06 ; Ending point-in-time (B): Most Recent
|m‘ Ta change point-in-time snapshots, choose from the available frozen snapshots using the filters to the left; for demographic criteria or structure groups, use filter controls above
Enrollment and Waives: 2025-11-06 vs Most Recent Plan Name/Plan Type Point A Minimum Count Point B Minimum Count
. . . . Select benefit to filter all visuals (Current = Medical) [ Pian Type - [0 ] [0 ]
- This is especially valuable for clients who are o ot | | vn|  wwd|  wont| v
. . . . . enent Type (2025-11-06) (Most Recent)  Enrolled (2025-11-06) (Most Recent) Waived Medical Enrollment by Plan Type: 2025-11-06 vs Most Recent
interested in historical reporting and want to et s s tom am um e ot Eseatiss ot
.. . . Post-65 Medical 201 201 0.0% 6 8 t 333% Name/Type (2025-11. Recent) Enrolled
un d e rsta N d h ow p a rt] Cl p at] ons h |ftS mon t h - Health Savings Account 3,804 3803 4 -00% 1,433 1737t 21.2% High Deductible Health Plan 5710 5716 1 011%
Dental 8,978 8998 Tt 02% 905 1068 1 18.0% PPO 3,491 3507 Tt 0.46%
over-month or year-over-year. Each month, the | v o amo tom s e 1o nen mo s oo
! Basic Life 10,688 10687 + -0.0% 114 375t 2289% Total 9,237 9,259 0.24%
Syste m ca ptu reS a S n a pS h Ot Of C u rre nt Basic Accidental Death ... 2,193 2189 + -02% 43 1Mt 1581%
Retiree Life 3,973 3972 4 -0.0% 3 6 T 100.0%

enrollment across all plans, creating a
continuous record for future comparisons.

« As aresult, admins can easily compare today’s
enrollment to a prior monthly snapshot—for
example, on October 22, 2026, an admin will be
able to review changes relative to the snapshot
taken on March 1, 2026.
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