Benefits Insights Dashboards Guide

This document highlights key dashboard visuals/slicers that answer common questions about your members’ enrollment and support experiences. It
focuses on the most actionable insights —ones that can guide decision-making, reveal engagement trends, and support benefit communication strategies.
Each row in the table represents a specific visual or slicer and outlines how to interpret it, what it means for HR strategy, and where it fits in the overall
member experience. Use this guide to connect data to decisions and focus your team’s attention on the insights that matter most.
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Tile/KPI1/Slicer
Name

What Question Can Abby Answer?

HR Efficiency HR Trend Mgmt. Enrollment Impact

How it tracks
performance or
sentiment over time and
flags emerging patterns.

How the metric helps
optimize service
delivery, staffing, or
resource allocation.

Name of
dashboard

The practical, real-world question this data
helps you explore or solve.

Shows which part(s) of the member journey the data touches

Name of visual/slicer }
— before, during, or after enrollment.

Dashboard Tile/KPI/Slicer

What Question Can Abby Answer?

HR Efficiency HR Trend Mgmt. Enroliment Impact
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