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Today’'s Employees
Demand Personalization

Today’'s hyper-personalized
consumer experiences are
everywhere you look. Online
retailers recommend products
based on your past purchases.
An app on your phone knows
when you—or your teenager—
are speeding, helping to lower
your insurance rates. Media
streaming services know what
you enjoy and suggest what to
watch or listen to next.

Consumers now expect
personalized experiences

720 of consumers only engage

/0 with personalized messaging.'
of marketers say personalized
consumer engagement has a “strong”

or “extremely strong” impact on
delivering better customer experiences.?

420/ of consumers are annoyed
0 when content isn't personalized.?

HR is late to the party

only of employees strongly believe their employers’
370/ benefits communication is customized to
0 address their personal situations.*

Why personalization
matters to benefits

HR professionals who ignore these rapidly evolving consumer expectations do
so at their own peril, especially when it comes to benefits. In an environment
where relevance is everything, a one-size-fits-all approach just doesn't capture
your employees’ attention. Worse, it does nothing to support their individual
needs as health care consumers, resulting in less-than-optimal health
outcomes and higher costs for you.

Technology to the rescue

Employers who leverage technology to provide a more personalized
benefits experience, however, have an opportunity to support their
employees’ well-being while improving their organization’s bottom
line. Here are five examples where a personalized benefits experience
can improve health outcomes and reduce costs.
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Claims Support

With initial claim denial rates Employees who work with
claims support services to

around 90/0, troubleshoot claims and

billing issues are more
employees spend a lot of ductive at work
time—often on the clock— productive at work.
talking to their provider,
insurer or HR team to sort out
why their claim was denied.?

Personalized Health Communication

0 830
92 /0 of employees say /0 of consumers are willing

organizations should do to share their data to create a
more to address the overall more personalized experience,
well-being and needs of opening the door for employers
their employees.™ to provide targeted and relevant

health messaging.™

Telemedicine
Employers who rely on their Those who establish a
health plan’s embedded relationship with a direct-
telemedicine benefit see to-employee telemedicine
utilization rates of only provider and promote the

- benefit for front-door episodic
20/0 or 30/0. care enjoy utilization rates of

19%

For more information and tips for introducing

services like those described above, read The Case
for a Personalized Employee Benefits Experience.
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