MARKET FORECAST:

Being Bullish
on Empathy
Garners Results
THE RESULTS ARE IN!
Data increasingly shows that empathy, a key workplace
value, has a true impact on business success — and smart
leaders embrace its importance.
How does empathy stack up as a business value? Here are
some highlights from Businessolver’s third annual State of
Workplace Empathy Study.

BULLISH
ON EMPAT H Y

Leaders who make empathy a purposeful part of their businesses
report increased productivity from employees and better workforce
retention, along with better overall business health.

The CEO Perspective:

87%

see a direct link between empathy
and business performance.

80%

42%

say the impact empathy
has on business is a
positive one.

50%

think empathy helps drive
faster business growth.

believe more
empathetic companies
make more innovative
products and services.

The Employee Perspective:
Employees take notice of empathy and
are more likely to join — and stay with —
organizations that value and exhibit it.

81%

60%
would be willing to
take a pay cut to work
for an empathetic
organization.

would be willing to
work longer hours.

9 10
in

are more likely to
stay in their job.

BEARISH
ON EMPAT H Y

Leaders of organizations that are less empathetic face the potential
loss of valued employees.

The CEO Perspective:

92%

of CEOs say their
organization is
empathetic.
Only

50%

of employees say their
CEO is empathetic.

The Employee Perspective:
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81%

79%

would switch companies
for equal pay if their
new employer was more
empathetic.

78%
rate their employer
as empathetic.

would consider leaving
their job if their current
employer became less
empathetic.

THE MARKET OUTLOOK
The good news? Empathy can be learned, and business leaders who
lead from the top in bringing more empathetic processes, beneﬁts
and strategies to their organizations will be the clear winners.
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Take your organization’s empathy pulse
to see where you can improve.

Embrace a diverse workforce to take
advantage of diﬀerent points of view.

Consider formal empathy training to
increase overall performance.

Interested in learning more about how empathy shapes
organizations and impacts the bottom line?

Read the full 2018 State of Workplace Empathy Study here.
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