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FSA and HRA Unsubstantiated Claims

Documentation Follow-Up Processes
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Claim Needs Documentation: Member Experience

What happens.

If no documentation is 
submitted within 30 days, 
a member gets an email. 

If the documentation 
submitted has an issue, 
the member gets an 
email.

All emails are also sent as 
push notifications IF the 
member has downloaded 
the mobile app. 

Card swipe needs documentation Submitted claim needs 

documentation
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For manual claim submissions

(Not debit card)

These details are at the top 
of the “Submit Claim” 
screen.

These details are shown at 
the point the member 
uploads documentation.
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Claim Needs Documentation: Member Experience

Member gets a “My Task” 
notification when they log 
in to the portal or the app.
Claims Need Attention: 
Action Required
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Claim Needs Documentation: Member Experience
View Claims Button takes them to Claim Summary, where Action Required has a red indicator

Next to each claim, a 

member can access 

claim details or “How 

to Resolve.”
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Claim Needs Documentation: Member Experience

Examples of member claim details

First 

notification: 

After member 

action:

Joan Doe Joan Doe
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Claim Needs Documentation: Member Experience

Examples of member claim details

First 

notification: 

After member 

action:

This was a partial payment. 

We’ve explained that the 
amount requested exceeds 
the amount available.

Joan Doe



©Businessolver.com, Inc. 2026 – Private and Confidential – Not for Distribution 8

Claim Needs Documentation: Member Experience

Examples of member claim details

First 

notification: 

After member 

action:

Call out for specific item needed and how to resolve

Here, a member can download the documentation they 

provided to review it for missing information requested.

Joan Doe Joey Doe Acupuncture

Joey Doe Acupuncture – 9.25.25
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Claim Needs Documentation: Member Experience

Examples of member claim details – ineligible item/expense

Ineligible item/expense. 

Explained what part was 
ineligible and provide “How to 
resolve” details.

Joan Doe
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How to Resolve an Outstanding Claim

Instructions for submitting alternate receipt or repaying the account
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Sofia Claim Support

Sofia will populate your member services phone number. 
Sofia can now access the last 25 claims and the reason 
code for the alert.
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MyChoiceAccounts.com FAQ – member website

https://businessolver.com/mychoice-accounts/flexible-spending-account/
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MyChoiceAccounts.com FAQ – member website

https://businessolver.com/mychoice-accounts/debit-card/

https://businessolver.com/mychoice-accounts/debit-card/
https://businessolver.com/mychoice-accounts/debit-card/
https://businessolver.com/mychoice-accounts/debit-card/
https://businessolver.com/mychoice-accounts/debit-card/
https://businessolver.com/mychoice-accounts/debit-card/


14©Businessolver.com, Inc. 2026 – Private and Confidential – Not for Distribution

New Member Video Available

Available on 

MyChoiceAccounts.com/FSA

Video Link: 

https://player.vimeo.com/video/1171902374?h=
61872b94b5&badge=0&autopause=0&player_id
=0&app_id=58479

Embed in Benefitsolver:
<div style="padding:56.25% 0 0 0;position:relative;"><iframe
src="https://player.vimeo.com/video/1171902374?h=61872b94b5&amp;bad
ge=0&amp;autopause=0
&amp;player_id=0&amp;app_id=58479" frameborder="0" allow="autoplay; 
fullscreen; picture-in-
picture; clipboard-write; encrypted-media; web-share" referrerpolicy="strict-
origin-when-cross-origin"
style="position:absolute;top:0;left:0;width:100%;height:100%;" 
title="MyChoice FSA: Claims
Documentation"></iframe></div><script 
src="https://player.vimeo.com/api/player.js"></script>
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Claims Processing Training for Client Admins

Link

Admin should be registered for 
the Learning Hub and log in. 

Select Training and Insights 
from the top menu.

https://events.businessolver.com/hub/events/a91fdbb9-a093-4be4-9878-45d2239b4521/exhibitors/fe7c6607-06bd-4420-bc88-d54918982290
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