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HSA Deceased Distribution

What to do when an HSA holder passes away

1. Beneficiaries of HSA holders should submit the “HSA Deceased Distribution Form” to UMB to get access to 

their HSA funds. 

• This is available on the MyChoiceAccounts.com / Learn More / Forms site.

• Members can call: 866-520-4472 to speak with UMB about the process if needed.

2. Once UMB receives notification via the form, they pass info via file to MyChoice Accounts alerting us to 

liquidate any investments back to the cash portion of the HSA. We send UMB a nightly file of active 

investment balances to help them flag accounts that need action.

3. The form has additional information as to what is required, depending on the amount of the payout, the 

beneficiary type, etc. For example, if a payout is more than $7,500, UMB may request the claimant send a 

certified copy of the death certificate, and copies of the claimant’s driver’s license or ID and social security 

card via mail.

https://378546.fs1.hubspotusercontent-na1.net/hubfs/378546/MCA%20Forms/HSA_Deceased_Distribution_Form.pdf
https://www.businessolver.com/mychoice-accounts/forms/
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Capturing Beneficiaries for HSA

Members can update or review beneficiaries online, (releasing Q3 2025), via mobile (2026), or by 

paper form

Beneficiary information logged in Benefitsolver is shared with UMB and vice versa. UMB is the system 
of record, but we share information daily.

Member-facing Beneficiary FAQs: https://businessolver.com/mychoice-accounts/health-savings-
account/hsa-beneficiaries/

https://businessolver.com/?page_id=33803
https://businessolver.com/?page_id=33803
https://businessolver.com/?page_id=33803
https://businessolver.com/?page_id=33803
https://businessolver.com/?page_id=33803
https://businessolver.com/?page_id=33803
https://businessolver.com/?page_id=33803
https://businessolver.com/?page_id=33803
https://businessolver.com/?page_id=33803
https://businessolver.com/?page_id=33803
https://businessolver.com/mychoice-accounts/health-savings-account/
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Online Beneficiary Member Journey

Three ways to get to the update

All HSA members who have not 
designated a beneficiary will have a 

reminder in their task list on the 
home page.

From the MyChoice Accounts 
dashboard, go to Manage > 

HSA Beneficiaries.

COMING SOON!

All HSA members will have 
“Manage HSA Beneficiaries” on 
their shortcut menu from the 

MyChoice Accounts 
dashboard.

COMING SOON!
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Review Any Existing Beneficiary Information
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Beneficiary Details

Provide details for each beneficiary 
listed. 

If the beneficiary is a trust and not a 
person, there is a designated pop-
up that will be shown.

Trust
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UMB Form: Add a Beneficiary

To add a beneficiary with a form

Option: Use the system level email + UMB form to capture beneficiaries at the member level.

Current Process: 

1.  Log in to your benefits portal at [[websiteurl]], navigate to MyChoice Accounts and select HSA from your account list.

2.  Click on the View HSA account number, then select the eyeball icon to view your HSA account number. You will need 
this to fill out your form.

3.  Download the UMB Beneficiaries form here.

4. The form is fillable on your device. Complete the form, using your account number from the statement and your 
additional details.

5. Save and print.

6. Follow the form’s instructions to mail or fax to UMB.

https://content.umb.com/wps/wcm/connect/umbcontent/f605fb97-ba45-4f8b-aabd-147bd1b9f097/fi.e?MOD=AJPERES&ContentCache=NONE&CACHE=NONE
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System Level Email Template

Action Manager Template:

Deploy this email at any time at the client level.

Send to all active HSA holders.

Form link

https://f.hubspotusercontent40.net/hubfs/378546/Solution%20Sheets/Mychoice%20Accounts/Forms/UMB%20Beneficiary%20Designation%20Form.pdf
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