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Member Journey

MyChoice HSA: Spend, Save, Invest
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MyChoice HSA: Spend, Save, Invest

HSA members have options for their funds

Some members choose to SPEND them on day-to-day 
medical costs, such as glasses, lab fees, prescriptions, OTC 
remedies, etc.

Other members may choose to take the long-term benefits 
of an HSA into account and set funds aside for growth.

The SAVE option in the MyChoice HSA allows members to 

set aside funds into a money market fund and realize a 3-
6% dividend rate. (subject to change based on interest 
rates. Stable and low-risk option.

Finally, all members also have the INVEST option, in 
which they can purchase from our line up of ETFs in the 
self-directed investment model.

Both the save and invest features are optional, and members may liquidate these 
funds at any time to return funds to their spend (cash) account.
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MyChoice HSA
Members see their progress throughout their growth journey
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Spend Only Progress

Dashboard

Member has not yet reached 
$1,000 (or client-determined) 
threshold to begin any 
investments.

No options yet to “Manage” the 
Save or Invest categories.

Spend bar tracking total with 
“You’re on your way – reach 
$1,000 to start investing.”
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Member meets threshold to begin investing

Member has reached $1,000 
(or client-determined) 
threshold to begin investing.

Spend category shows as “fully 
funded.” 

Prompts to “Start saving” and

”Start investing”
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Ready to Invest

Accounts > HSA

Member has reached $1,000 (or client-
determined) threshold to begin 
investing.

Spend category shows as “fully funded.” 

Full view of HSA transactions, contributions, 
etc.

Capability to launch Save or Invest;

Also to Transfer Funds (reimburse via 
direct deposit) or Submit Claim (reimburse 
via form fill and mailed check)
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Detail: Ready to Save or Invest

Accounts > HSA

Member has reached $1,000 
(or client-determined) 
threshold to begin investing.

Spend category shows as “fully 
funded.” 

Save button to initiate money 
market investing.

Invest button to initiate self-
directed ETF investing.

Learn more about Spend, Save, 
and Invest categories.
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Detail: Learn more about Spend, Save, Invest

Accounts > HSA

Member has reached $1,000 
(or client-determined) 
threshold to begin investing.

Informational modal to help 
members get an overview of 
their options.
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Initiate Investment Options

Accounts > HSA

Member has reached $1,000 
(or client-determined) 
threshold to begin investing.

Any member who has not yet 
initiated investment options 
(either the Save or Invest), will be 
required to submit a one-time 
investment questionnaire to 
open their account.

No change in this process. This is 
how members currently start 
investing.
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Member selects Save

Member has reached $1,000 
(or client-determined) 
threshold to begin investing.

Member views more information 
about the fee, the money market 
fund, and sets their initial Save 
goal.

Select Start Saving.



©Businessolver.com, Inc. 2025 – Private and Confidential – Not for Distribution 11

Member selects Save

Member has reached $1,000 (or 
client-determined) threshold to 
begin investing.

Member makes initial goal and 
selects an amount from the Spend 
(cash) category to fund the Save 
category.

Member has the option to set up an 
Auto Sweep to “set it and forget it” 
and allow incoming dividends and 
contributions to automatically move 
into their Save category.
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Member selects Save

Member has reached $1,000 (or 
client-determined) threshold to 
begin investing.

Select Save and receive confirmation.
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Edit Save Goal

Accounts > HSA

Member has reached $1,000 (or 
client-determined) threshold to 
begin investing.

Members may edit their goals at any 
time.
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Edit Invest Goal

Accounts > HSA

Member has reached $1,000 (or 
client-determined) threshold to 
begin investing.

Members may edit their goals at any 
time.
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Manage Auto Sweep

Member has reached $1,000 
(or client-determined) 
threshold to begin investing.

Members may manage their 
auto sweep at any time.

This screen walks the member 
through setting up the auto-sweep 
when they have BOTH the Save and 
Invest categories. 

Members set the threshold they 
want to keep in their Spend 
category and set their maximum 
amounts for Save and/or Invest.
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Transfer Funds

Accounts > HSA      

Member has funds in any of the 
three categories.

They may transfer funds from Spend to 
[bank account] to reimburse 
themselves for an out of pocket 
payment for an eligible medical 
expense.

They may transfer funds from their 
Save account to their Spend Account.
(this process can take 2-3 business days to 
move funds)

To liquidate investment funds, members will 
go through the current process to sell 
investments and determine the amount from 
each fund.
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Possible Progress Bars

Accounts > HSA

These are different views of what the 
dashboard and HSA account page progress 
bars could look like, depending on the 
member’s goals and usage.

Examples of member with Save and Invest 
categories activated.
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Learn about 
Investing

https://www.businessolver.com/mychoice-
accounts/participants/hsa-investments/

To be updated with Save details by 8/27/25
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