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MyChoice Accounts

Member Card Activation
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MyChoice Accounts Debit Card Activation 

Overview

• Members will have access to activate their new debit card via 

member portal, mobile app, and IVR.

• Replaces experience with phone-only activation.

• Brings experience in-house, so Businessolver member 

advocates can assist if the member has a problem with the 

activation experience.

• Members know what to do with instructions on the updated 

card mailer, instructions on the mychoiceaccounts.com debit 

card page, and in-platform and in-app “MyTasks” that alert 

them to activate a card.
My Tasks

https://378546.fs1.hubspotusercontent-na1.net/hubfs/378546/MyChoice%20Accounts%20-%20MCA%20-%20AE%20Resources/MCA%20Card%20Mailer.pdf
https://businessolver.com/mychoice-accounts/debit-card/
https://businessolver.com/mychoice-accounts/debit-card/
https://businessolver.com/mychoice-accounts/debit-card/
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Card Mailer Instructions

Every card mails with a sticker on the card and attached to this mailer.
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Online or Mobile  Activation

Manage > Cards

In the platform or via mobile app, 
members can select Activate Card by 
any card that needs to be activated. 
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Online or Mobile  Activation

Manage > Cards

Members will need the card expiration 
date to validate their activation.
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Online or Mobile Activation

Manage > Cards

Confirmation Message. 

Next step: set a PIN.
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Online or Mobile Activation

Manage > Cards

Set and Save PIN.
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Online or Mobile Activation

Manage > Cards

Set and Save PIN.
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Online or Mobile Activation

Manage > Cards

PIN saved. 

Learn more about your card link 
takes members to debit card 
page on mychoiceaccounts.com

https://businessolver.com/mychoice-accounts/debit-card/
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Online or Mobile Activation

Manage > Cards

PIN saved. 

Learn more about your card link 
takes members to debit card 
page on mychoiceaccounts.com

https://businessolver.com/mychoice-accounts/debit-card/
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Online or Mobile Activation: Troubleshooting

Manage > Cards

Wrong card expiration date 
provides an error.
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Online or Mobile Activation: Troubleshooting

Manage > Cards

PIN doesn’t match. Try again.



©Businessolver.com, Inc. 2025 – Private and Confidential – Not for Distribution 13

Online or Mobile Activation: Troubleshooting

Manage > Cards

Other PIN error. Try a different 
number.
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Online or Mobile Activation: Troubleshooting

Manage > Cards

Activation error prompts 
member to call in and follow 
voice prompts.
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Online or Mobile Activation: Update PIN

Manage > Cards

Update PIN after activation
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Card Replacement Wizard
Launched May 2025

Damaged

Expiring

Lost/Never Arrived Stolen
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Card Replacement Wizard

Report card lost or 
stolen instructions
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Card Replacement Wizard

Member locks card 
instructions.
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