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> MyChoice Accounts Debit Card Activation

Overview

« Members will have access to activate their new debit card via
member portal, mobile app, and IVR.
+ Replaces experience with phone-only activation.

« Brings experience in-house, so Businessolver member
advocates can assist if the member has a problem with the

activation experience.

- Members know what to do with instructions on the updated

card mailer, instructions on the mychoiceaccounts.com debit

card page, and in-platform and in-app “MyTasks” that alert

them to activate a card.
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mychoice

Ready.
Set.
Spend!

With your new MyChoice®
Accounts Visa debit card

Your new card is here!

Payments: Just tap to pay!
+ Pay for eligible expenses wherever Visa*

(as of 10/01/20)

hoice
‘ ‘ Yc Accounts
yChoice benefits app to check your balance,

pEB'T

VISA

.’ACMECOMPANY #MHome B Message Center [ Reference Cent

“ > Annual Enroliment > Benefits Information « > IWantto.. =

Account Balance
A ™M yTasks @
. . Mana,
Action Required e
Health Savings Acco
You have a card that needs to be activated (HSA)

2024- Healthcare FSJ
(DCFSA)

/


https://378546.fs1.hubspotusercontent-na1.net/hubfs/378546/MyChoice%20Accounts%20-%20MCA%20-%20AE%20Resources/MCA%20Card%20Mailer.pdf
https://businessolver.com/mychoice-accounts/debit-card/
https://businessolver.com/mychoice-accounts/debit-card/
https://businessolver.com/mychoice-accounts/debit-card/

\s> Card Mailer Instructions

Every card mails with a sticker on the card and attached to this mailer.

€3 businessolver

How to use your MyChoice Accounts Visa” debit card
The MyChoice Accounts Visa debit card makes managing your accounts simple. h L .
Use it to pay for eligible expenses, such as: myc O,![g,s M "d-
+ Doctor and dentist visits o Call 1-833-a460-82M
+ Hospital stays and prescriptions . .
+ Hearing and vision care Rea d m C . arytime o aclivale
« Parking and transit expenses (if included in your account) o Activate your card: o’ce your daccourt
Open the camera on A N : .
Benefits of your MyChoice Accounts Visa® debit card s et - itk phone and scan “ounes Famoree this slicker
e QR code to the left

* Better cash flow - No need to pay out-of-pocket for eligible expenses. ' Ll —I afler sctivation.
* Hassle-free claims - In most cases, no extra documentation is required. p e n ° DEg i+ '\-\_

But keep your receipts just in case you need to verify a claim. 2 'I
* Easy to use - Access your funds quickly at the point of purchase. . . i

” Y ¥ Y ACSHEE SR G With your new MyChoice SA

se your card: y :
- At provider offices Accounts Visa debit card Let's Get Started:
. m Call 1-833-469-6221 to activate your card and create a PIN. Your card won't
* In online billing systems work until it's activated for your safety.
« Atretailers like drugstores or big box stores that sell eligible items Sign the back of your card. You can now use your card for eligible expenses!

Need an additional card for a spouse or dependent?

q
; . P,
You can easily order one: EE ; E Your new card is here! Use your card
: ) -

1. Visit the website on the back of your card.
2. Log in and navigate to MyChoice Accounts (look for the piggy bank icon). '-.

3. Select Manage, then Manage Cards. f

u
"
Scan the QR code for quick resources E 1 I{
i

Getting started * Contactless Payments: Just tap to pay!
* Pay for eligible expenses wherever Visa®
4 easy ways to activate your card is accepted.
= Scan: Use your phone camera to scan the QR code above.
* Web: Log in to your account on the website, go to the MyChoice
Accounts page (look for the piggy bank icon), then select Manage

E th answers fast: Find FAQs, reimbursement details, and a list of Cards and click Activate next to your new card. Important Limits (as of 10/01/20)

eligible expenses in one place. « App: Open the MyChoice benefits app, tap Accounts, then Manage,
* Save money: Access exclusive coupons from the HSA Store and Scan for resources and select Cards to activate. Max Single Purchase:

* Phone: Call 1-833-469-6221 to activate your card and set your PIN. Total Outstanding Purchases:
FSA Store. 8 :
. Manage your account anytime, anywhere 71 % y
Important Reminders /’/Z,sn(;lsi/f//;:zd by UMB Bank, n.a., under a license
. . L * Website: Login at

* Keep your receipts: Some purchases may require verification. * Mobile: Download the MyChoice benefits app to check your balance,

* No ATM access: Your card cannot be used at ATMs. submit claims, and more.
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\> Online or Mobile Activation

Manage > Cards

R ACMECOMPANY GyHome v S Message Center » [ Reference Center ~ @ Jeannie Doe +
In the platform or via mobile app,
MyChoice Accounts Dashboard Accounts v Investments v Claims v Manage v

members can select Activate Card by
any card that needs to be activated. Cards

B cards

i Bank Accounts MyChoice Accounts Card

Connected to Health Savings Account, Dependent Care Flexible Spending Account
&2 Care Providers

Megan Pierce

@ Documents
seee7264 Mailed 12/15/2023 Expiration 12/2026

Edison Pierce  Active

++4+5428
Megan Pierce

0007264 Mailed 12/15/2024 v Activate Card

Mailed 12/15/2023

Expiration 12/2026
X Issued
Vv Active
Edison Pierce Edison Pierce
3311 ++:5428  Mailed 12/15/2023  Expiration 12/2026

V Active

Mailed 06/15/2022

Expiration 6/2024 Edison Pierce

Clocked 23311 Mailed 06/15/2022  Expiration 6/2024
B Locked
Morgan Pierce
wees8361 Morgan Pierce
+e+8361 Mailed 12/15/2024 v Activate Card |
Mailed 12/15/2024 B J
% Issued

4 Issued

v Activate Card

Frequently Asked Questions

View terms and conditions

Browser Requirements english espafiol  frangais
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Online or Mobile Activation

Manage > Cards

Members will need the card expiration
date to validate their activation.

Activate Card

Please provide the expiration date for your new card.

Card number: «ss« sees eeee 5269

Card expiration date

Date format X000
Activate Card %

Please provide the expiration date for your new .
card.

Card number; s+se sexs 212+ 5269

Card expiration date

Date format XX/

If you would rather activate your card by phone,
call 833-469-6221 and follow the voice prompts.

Cancel
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\> Online or Mobile Activation

Manage > Cards

Confirmation Message.
Next step: set a PIN.
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Activate Card

v

Card Successfully Activated

Sign the back of your card in ink, and set your PIN (Personal
Identification Number). You can destroy the old card now.

Next step: set a PIN.



\> Online or Mobile Activation

Manage > Cards

Set and Save PIN.

Set PIN

Choose a four-digit PIN for this card.
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\> Online or Mobile Activation

Manage > Cards

Set and Save PIN.

Set PIN

Choose a four-digit PIN for this card.
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\> Online or Mobile Activation

Manage > Cards

PIN saved.

Set PIN

Learn more about your card link
takes members to debit card
page on mychoiceaccounts.com

v

PIN Saved

Your card is ready to use with the PIN you provided.

Learn more about your card

.
olce FSA~  HSA~v  HRA v  Commuter Benefits Lifestyle Accounts  Learn More v
Accounts

mych

READY, SET, SPEND!

. - . .
MyChoice Accounts Visa Debit Card Details
The MyChoice Accounts Visa debit card comes with a contactless payment feature - just a quick tap and you're done!

Managing your eligible expenses has never been easier. Use the card to pay for doctor and dentist visits, hospital stays,
prescriptions, hearing care, vision care and even parking and transit expenses, depending on your account(s).

To get started, activate your debit card. To activate any card, you will need some information for the primary
card/accountholder, including their date of birth and social security number.

To activate the card:

1. Call 1-877-315-3483. (For your protection, your card can't be used until it's activated.)

2. Sign the back of your card.

3. Start using your card for eligible expenses!
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https://businessolver.com/mychoice-accounts/debit-card/

\> Online or Mobile Activation

Manage > Cards

PIN saved.

Set PIN

Learn more about your card link
takes members to debit card
page on mychoiceaccounts.com

v

PIN Saved

Your card is ready to use with the PIN you provided.

Learn more about your card

.
olce FSA~  HSA~v  HRA v  Commuter Benefits Lifestyle Accounts  Learn More v
Accounts

mych

READY, SET, SPEND!

. - . .
MyChoice Accounts Visa Debit Card Details
The MyChoice Accounts Visa debit card comes with a contactless payment feature - just a quick tap and you're done!

Managing your eligible expenses has never been easier. Use the card to pay for doctor and dentist visits, hospital stays,
prescriptions, hearing care, vision care and even parking and transit expenses, depending on your account(s).

To get started, activate your debit card. To activate any card, you will need some information for the primary
card/accountholder, including their date of birth and social security number.

To activate the card:

1. Call 1-877-315-3483. (For your protection, your card can't be used until it's activated.)

2. Sign the back of your card.

3. Start using your card for eligible expenses!
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https://businessolver.com/mychoice-accounts/debit-card/

\> Online or Mobile Activation: Troubleshooting

Manage > Cards

Wrong card expiration date
provides an error.

Activate Card

Please provide the expiration date for your new card.

Card number:; «s+» === ==+= 5269

Card expiration date
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\> Online or Mobile Activation: Troubleshooting

Manage > Cards

PIN doesn't match. Try again.

Set PIN

Choose a four-digit PIN for this card.

Numbers must match. Please try again.
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\> Online or Mobile Activation: Troubleshooting

Manage > Cards

Other PIN error. Try a different
number.

Set PIN

Choose a four-digit PIN for this card.

There was a problem with the PIN you provided. Please try a different number.
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\> Online or Mobile Activation: Troubleshooting

Manage > Cards

Activation error prompts
member to call in and follow
voice prompts.

Activate Card

Please provide the expiration date for your new card.

Card number: sses sses sses 5269

Card expiration date
01/25
Date format XX/XX

There was a problem activating the card. Please call 833-469-6221 and follow th:
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\> Online or Mobile Activation: Update PIN

Manage > Cards

Update PIN after activation

N ACMECOMPANY GHome = 2 Message Center = [ Reference Center = @ Jeanie Doe = SetPIN

Choose a four-digit PIN for this card,

Manage Cards ~

Re-enter PIN

Manage Cards

MyChoice Accounts Card

dent Care Flexible ing Account

Connected to Health Savings Account, D

Megan Pierce "
sees7264 Mailed 12/15/2023 Expiration 12/2026

+ Active Y

Megan Pierce

w7264 Mailed 12/15/2024 + Activate Card | C Cha nge PIN

3¢ Issued
B Replace Card
Edison Pierce
#5428 Mailed 12/15/2023 Expiration 12/2026

 Active

Edison Pierce
=+3311  Mailed 06/15/2022  Expiration 6/2024

8 Locked v
PIN Saved
Margan Pierce -
8361 Mailed 12/15/2024 + Activate Card Your card is ready to use with the PIN you provided.
34 Issued ear 3bout your car

Frequently Asked Questions

View terms and conditions
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\s> Card Replacement Wizard

MyChoice Accounts Card

+ FSA2025, v HSA
Anna Wilson
«=+«5968Exp. 10/28

e C Change PIN

Josiah Wilson

Please help us understand why you are looking to replace your card so we can best assist you.

My card is damaged

My card is expiring soon

C Replace Card

=++0017Exp. 03/29

+ Active

& Lock Card
Hannah Wilson
+++00S8Exp. 02/29
+ Active
Jeffrey Wilson

«++-5968Exp. 06/29

~ Active

Replace Card

Please help us understand why you are looking to replace your card so we can best assist you.
My card is damaged

© My card is expiring soon

Expiring cards are automatically replaced before the end of the expiration month. Your card is
still active until the last day of the expiring month.

My card is lost or never arrived

My card is lost or never arrived

My card was stolen

Close

Replace Card X

My card was stolen

Replace Expiring Card

MyChoice Accounts Card

Anna Wilson

+++«5968 Exp. 10/28

E p iri
g A new card will be sent to the address on file before the end of the expiration month. Your current card

is still active until the last day of the expiration month.

My card is lost or never arrived

Close

Replace Card X
Please help us understand why you are looking to replace your card so we can best assist you.

My card is damaged

My card is expiring soon
@ My card is lost or never arrived

You will need to call 800-556-5678 to speak with our team about your missing card.

My card was stolen

Launched May 2025

Replace Card

Please help us understand why you are looking to replace your card so we can best assist you.

© My card is damaged

We will send you a new card to replace the damaged one. If your current card is not chip-
enabled, you will be issued a new card number and any dependent cards wil also be replaced. If
your current card is chip-enabled, your card number will stay the same and only this card will be
replaced.

My card is expiring soon

My card is lost or never arrived

Replace Damaged Card

My card was stolen

MyChoice Accounts Card

Anna Wilson
+++5068 Exp. 10/28

Your new card will be sent to the address on file typically within 7-10 days. Your card number will be

g deactivated until you activate the new card.
Close Replace Card

Replace Card X
Please help us understand why you are looking to replace your card so we can best assist you.

My card is damaged

My card is expiring soon

My card is lost or never arrived
@ My card was stolen

You will need to call 800-556-5678 to speak with our team about your missing card.

Close
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Lost/Never Arrived

Stolen




\s> Card Replacement Wizard

Replace Card X
Please help us understand why you are looking to replace your card so we can best assist you.

My card is damaged

My card is expiring soon

My card is lost or never arrived
@ My card was stolen

You will need to call 800-556-5678 to speak with our team about your missing card.

Report card lost or
stolen instructions
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Replace Missing Card

MyChoice Accounts Card

Megan Pierce
see7264 Exp. 12/26

Report Card Lost or Stolen

For your protection, please call 800-556-5678 to speak with our theft monitoring department to review
your latest transactions and report your debit card as lost or stolen.

Once you have completed this process with the bank, new card(s) will be issued to the address on file,
typically within 7-10 days.

Note: If you are unable to call right away, please lock your card to prevent unauthorized activity. (If you
locate your card before you call, you can unlock your card.)

& Lock Card

Close




\s> Card Replacement Wizard

Member locks card
instructions.
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Card Locked

-

Your card ¢+++7264 is locked

You can unlock this card at any time by returning to the
Manage Cards page and selecting “Unlock Card".

If you suspect your card has been stolen or used without
your permission, please call 800-556-5678 to speak with
our theft monitoring department and replace your card.
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