
 
 

 
 
 
 
 
 
 
 

 
 
 

Automated System Emails: Balance Reminders 

FSA and Dependent Care FSA 
 

 

The following fields will be pulled in to your employee’s emails based on each 

client’s plan design. 

 

Field key 
• [[member_fname]] – Member’s First Name from Benefitsolver 

• [[Accounts.1.inCurend]] – Last date to spend FSA funds 

• [[Accounts.1.availablebalance]] – Available balance in account as of send date 

• [[Accounts.1.effDate - Accounts.1.inCurend]]  - Plan year effective date 

(beginning) – Last date to spend FSA funds 

• [[Acounts.1.runoutdate]] – Last day to submit claims for reimbursement 
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Healthcare FSA Emails: 

Email 1 & 2 

Runout only – no grace or 

carryover 

“Do not forget to use your 

healthcare FSA funds” 
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Healthcare FSA:  

Runout only 

Email #3 

(~20-25 days before 

claims submission 

runout date if no grace 

period) 

 

“Do not forget to claim 

your Healthcare FSA 

funds” 
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Healthcare FSA: 

Emails 1 – 2  

(both before plan year end 

date) 

Carryover 

 

No email 3 after plan year end 

date, as there is no longer any 

opportunity to submit prior 

year claims or continue to 

spend prior year funds. 

 

“Do not forget to claim your 

remaining Healthcare FSA 

funds” 
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Healthcare FSA: 

Grace Period 

“Do not forget to use your 

remaining Healthcare FSA 

Funds” 
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Dependent Care FSA 
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