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Summary Reports

• Account Summary Report

• Card Status Report

• Card Verification Report

• Invoice Detail Summary Report

• Invoice Summary Report

• Member Card Report

• Member Deposit Detail

• Member Payment Report

Funding Reports

Funds Request Detail Summary Report

Funds Request Summary Report

Detail Reports

• Account Detail Report

• CIP Status Report

• Member Deposit Report

• Payroll Reimbursement Report

• Outstanding Balance Report 

Additional Health Savings Account Reports*

• Health Savings Account Summary

• Health Savings Account Summary Trends

*Provided monthly by UMB

MyChoice Accounts provides all reporting needed on demand. Reports are available both in summary 
and detail and several dashboards exist throughout the portal to provide a high-level visual.
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Email Review

We can review emails sent and read rates. Clients can pull reports on who received the emails.
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Company Dashboard
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Summary Reports
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Detail Reports
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Member-Specific Dashboard

Details by member:
• Dependents
• Contributions
• Adjustment
• Manage Cards
• Events
• LOA
• Bank Accounts
• Transfers (HSA)
• Providers
• Notes
• Outstanding Balance

Claim Details:
• Request (claims)
• Recurring (claims) schedule
• Payment
• Contribution
• Adjustment
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Member-Specific Dashboard Samples

Member-specific card details 
with card status.
• Members can also view their 

card status online.

Member-specific claims details
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Sample Account Detail Report

Easy to filter overview; download from system on demand.
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Sample Card Status Report

This report reflects the status of the card at the card level, so it would be statuses for ordered/sent for issue, active, locked (possibly because the member 
reported fraud). Some cards are a multi-purse card, so if for example, someone had more than one carded plan on their record (e.g. HSA and LPFSA), but they 
failed to submit documentation and had their LPFSA card purse suspended, the Card Status Report would still reflect the card as Active.
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Sample Request Activity Report

Overview of all activity – claims, card swipes; request status, amounts, validation state ID (adjudication status)
Sort by any field
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Report Breakdown: What items can be viewed?
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Report Breakdown: What items can be viewed?
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Report Breakdown: What items can be viewed?
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Report Breakdown: What items can be viewed?

Request Activity Report, continued
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Report Breakdown: What items can be viewed?
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Report Breakdown: What items can be viewed?
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Report Breakdown: What items can be viewed?

Account Details Report, continued
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Report Breakdown: What items can be viewed?
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Funds Request Detail Report Sample

• Provided in the admin portal

• Email alert that report is available
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