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Welcome to MyChoice Accounts 

New Account opened (upon enrollment loading, usually about 2-3 weeks before 

effective date) – all accounts except HSA 
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Welcome to MyChoice Health Savings Account 

New Account opened (upon enrollment loading, usually about 2-3 weeks before 

effective date) – CIP Approval 
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HSA Welcome continued 
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New Bank Account Notice 
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Bank Account Failure Notice 

Direct deposit has not been set up 
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Bank Account Change Notice 
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Account Suspended 

Your MyChoice Account Has Been Suspended  
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Account Suspended continued 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In-platform notifications show on the member dashboard and card page online: 
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Account Unsuspended 

Your MyChoice Accounts Debit Card is Reactivated 
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Debit Card Lock Alert 

Your MyChoice Accounts Debit Card is Locked 
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Debit Card Lost/Stolen 

Your MyChoice Card Has Been Reported Lost/Stolen 
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New Card Request Red Flag Alert 

MyChoice Accounts New Card Request 
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Dependent Card Request 

New MyChoice Accounts Debit Card Added to Account 
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Card Needs Documentation 

Your MyChoice Accounts Debit Card Transaction Needs Documentation 
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Request Needs Documentation  

Member-submitted claim needs documentation 
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Card Decline 

Member Card Swipe Denied 
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Request Received 

Member Claim Received 
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Request Under Review 

Claim is Under Review 
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Request Approved 

Claim Approved and Payment is on its way 
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Payment Sent 

Funds are on the way 
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Request Declined Notice 

Claim Denied 
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Request Partially Approved Notice 

MyChoice Account only part of your claim was approved 
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CIP Failure Notice 

Action Required to Open your Health Savings Account 
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Real-time Card Decline Notifications: 3 

Member receives an email or text message (if opted in) immediately following a card decline. 

Card Decline Notification 1 of 3 

Activate Your Debit Card  
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Card Decline Notification 2 of 3 

Possible ineligible item or service or unknown reason for decline – submit a claim  
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Card Decline Notification 3 of 3 

Unlock your card to use it 
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Claim Ready to Review 

For Claim Choice client-members: Take action on your available claim 
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