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Mobile App

®

Today’s consumers demand simplified access to 
the every day tools required to manage both their 
personal and professional lives. The MyChoice® 
Mobile App was built to create seamless, year-round 
access to one’s benefits. 

Backed by empathy-driven design and built 		
around intelligent applications, the award-winning 
MyChoice Mobile App is your employees go-to source 
for their benefits needs, no matter where or when 
they need them.

All their benefits information 
in the palm of their hand.
The MyChoice Mobile App puts the power of 
Benefitsolver® in the palm of your employees’ hands 
giving them access to their benefits information 
where and when they need it.

The Power for Employees 
to Access Their Benefits 
When and Where They 
Need Them
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TECH WITH heart

For Employees:
•	 View a detailed account of their current and future 

benefits plans.

•	 View all listed primary and contingent beneficiaries 
for applicable insurance policies.

•	 Stay on top of important deadlines, send and 
receive important documentation in regards to 
benefits, such as dependent verification and EOI.

•	 Upload and store images of their ID cards for use 
on the go.

•	 Easily contact a Member Advocate or chat with 
Sofia for general questions about their benefits, 
enrollment, life events or required documentation.

•	 Access to view current Spending Account balances, 

claim transaction history and submit a claim.

For Employers:
•	 Reduce calls and questions by providing 

employees with easy access to all of their 
important benefits information.

•	 Increase mobile enrollments during your open 
enrollment season.

•	 Help eliminate the need to recover Benefitsolver 
passwords thanks to Single-Sign-On integration.

•	 Accelerate the dependent verification process as 
employees can quickly upload their necessary 
documents within the App.
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