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Annual Enrollment 2027

Enrollment Updates
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We have some exciting tweaks and upgrades to the member 
experience for annual enrollment 2027.

We expect these to be ready for preview and testing by June 2026 
and deployed for general availability in July 2026.

If your AE is during June/July, we will wait until after your testing 
and enrollment period to activate these updates.

Take a look!
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2025 Open Enrollment Survey Analysis

Themes from 2025 survey comments

1. Many want ability to remove dependents due to age outs, divorce or death.

2. General desire to reduce complexity, time and effort required to enroll.

Goals for 2026

1. Allow users to self-service removal of dependents during open enrollment, make it easy to remove 
dependents from coverage and make impact of removing dependent clear to users.

2. Streamline enrollment process, look for opportunities to consolidate screens and remove redundancies.

/5 /5 /5 /5

• 762k responses

• Scores continue to be high and improved over 2024

• 85% of all respondents rated experience as Good or Excellent

• Always room for improvement…
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Enrollment Updates

Feature

Allow self-service removal of dependents during annual enrollment for 
any reason

• Add ability to Delete Dependent during AE 

• Make it easy to remove dependent form multiple coverages

• Make it clear, the impacts of removing a dependent

Testing Results

• 100% of participants successfully able to remove dependent

• Users appreciated the confirmation screen, felt confident knowing the 
impact or removing dependent

• Confirmation dialog design is being fine-tuned based on feedback 
from users in testing.

Dependent Removal
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Q: If someone removes a dependent during Open Enrollment and wants to reinstate them during 
the year following, will they need to be re-verified again?

A: Yes, deleted dependents will require reverification if they are re-added as a dependent in a subsequent 
transaction throughout the year. 

Q: On the dependent deletion, will the member be required to provide documentation?

A: No, deleting a dependent during Annual Enrollment does not require documentation because it is a 
future-effective, self-attested change that is not treated as a qualifying life event, and does not impact 
current coverage.

Q: If a member is "deleting" a dependent from their coverage (and from their view), is the 
dependent moved to an inactive status in which the dependent can not be re-added in the future?

A: Deleted dependents are set to ‘Inactive’ status, which will suppress that dependent record from the 
employee's view. The dependent record is still accessible in the admin's view of the employee record. The 
inactive dependent can be re-added at a later time.

FAQ Dependent Updates
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Q: Will you prevent the removal of a dependent when an employee is processing a qualifying life event 
during the year (i.e., is this dependent removal only available during annual enrollment)?

A: Dependents are already set to "inactive" for life events like divorce and death of dependent. This new 
functionality is only added to AE and will follow the same process by setting the dependent to "inactive.“

Q: Will the 'dependent removal' option only be in the AE BARs? Or QLEs also?

A: Dependent removal functionality organically occurs in the divorce and death of dependent QLEs.

Q: Will the option to have a dependent removed by the employee be something we can opt out of?

A: No, this will be standard functionality during annual enrollment transactions.

Q: If you delete a dependent in the new dependent removal option; and they are enrolled in benefits, 
will the system automatically drop them (for example: from medical/dental)?

A: If a dependent is marked as covered for a benefit, this remove dependent workflow will automatically drop 
them from coverage as part of the AE transaction.

FAQ Dependent Updates
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Q: If someone removes the dependent from coverage and deletes the dependent - can the employee 
continue use that dependent as a beneficiary?

A: A deleted dependent can still be a beneficiary. The system will remove any previous allocations for that 
dependent which will force the employee to revisit the beneficiary allocations prior to approving enrollment. The 
employee can still add allocations back that beneficiary.

Q: When is the new dependent deletion process going live? We are going through AE starting next week 
for a 7/1/26 effective date and don't want our members having this option at this time.

A: The new delete dependent feature will go live this summer (targeting July/August). If you have a mid-year 
annual enrollment, we will orchestrate timing of the release to avoid disruptions.

Q: Will the delete dependent feature be available for any qualifying event during the year?

A: The new delete dependent feature will be added to enrollment only this year. However, existing QLE 
enrollments (Divorce and Death of Dependent) already remove those dependents. 

Q: If a dependent is deleted, will they continue to show in the history?

A: Yes, all history will be retained and visible by admin users.

FAQ Dependent Updates
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Q: When a dependent is removed or moved to an inactive status through AE future elections, will that 
inactive dependent still be included in the 1095 reporting tables (e.g., for months in which they 
previously had coverage)?

+
Q: When a dependent is removed or moved to an inactive status through AE future elections, how will 
that status impact downstream billing, particularly for clients that generate billing in arrears? We 
believe retro adjustments would be the main issue as based on one client; the billing team completes 
billing in December for December due to future-to-current.

A: Based on the current derivation and billing logic, dependent inactive status alone should not remove the 
dependent from historical 1095 or billing evaluation. Both 1095 coverage derivation and billing evaluate 
dependents using coverage/election records, including effective dates, term dates, election status, and election 
detail. 

Q: For the dependent removal updates, do we have functionality in place to prevent a QMSCO dependent 
from being dropped? And if so, what does it look like?

A: Correct. There would not be an option to even edit a court ordered dependent. User will see they have a court 
ordered dependent in their list of dependents but will not be able to edit the dependent record (let alone delete).

FAQ Dependent Updates
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Enrollment Updates

Streamlined Experience

Goal 
Streamline enrollment process, look for opportunities to 
consolidate screens and remove redundancies.

Updates

• Fast pathing to enrollment summary for the passive and 
partial positive enrollment types

• New feature to view current benefits on ’Choose Path’ 
page

• Remove redundant pages/clicks

• Note From Employer

• Election Summary

Testing Results
• Tested consolidating dependent selection with other 

pages, users regularly missed dependent selection 
entirely.  Needs to remain separate page.

• Users did not need/miss Note From Employer or Election 
Summary and appreciated fewer screens per benefit.

• 65% of annual enrollments configured to view every page

Removing

Removing
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Q: Will these website enrollment flow updates sync with Mobile App flow?

A: All enrollment changes are mobile responsive to support users who enroll on a mobile device.

Q: If someone chooses ‘keep the same plans’ - do they always have to elect new amounts for FSA and 
HSA or can those continue as they were the previous year too like all other benefits?

+

Q: For the "keep the same plans" option, will Benefitsolver prompt employees to re-enroll in HSA/FSA?

A: By default, the system will prompt the user to stop on FSA and re-enroll if they previously had coverage. For 
HSA, you are able to configure if HSA rolls over and recalculates. Or you can set the HSA contribution amount 
to $0. You can also configure to prompt users to visit the HSA page or not.

Q: My client has some concerns with the updates coming down the pipeline, mainly around some of 
the additional screens going away. Is there a plan in place for clients that are using the additional 
screens to provide information to members via custom translations?

A: Content on the Value Prop screen can be updated to incorporate the text from the Employer Note screen 
where it makes sense.  It may need to be evaluated from a flow standpoint that it is applicable in that spot.

FAQ Streamlining/Custom Translation
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Q: We are in our Annual Enrollment period. When will the removal of the enrollment screens occur?

A: Removal of the pages will occur in July of this year.

Q: Will there still be a summary page with the costs before they approve the enrollment?

A: Yes! The summary page will still be the final page where they hit approve. We just didn't show that last 
page in the demo.

Q: So, we can still force members to go through each benefit if we prefer they check each benefit?

A: Yes, you can configure enrollment so members have to go through each benefit.

FAQ More Enrollment Questions
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Enrollment Updates

Feature

Provide users with visual summary of changes they make 
compared to current coverages. 

• New screen summarizes just the changes made during an 
enrollment. 

• Dependents added or dropped from coverage

• Coverages added or dropped

• Plan changes

• Things to consider

• Uncovered dependents

• Employee + Employer HSA contribution lower than 
health deductible

Testing Results

• Tested VERY well, universally understood and positively 
received

• No confusion between Changes at a Glance and Enrollment 
Summary

• Increased user confidence prior to completing enrollment

Changes at a Glance
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Q: Will the changes page follow ‘plan display name’, to avoid confusing the member with a back-
end change (e.g., structure group)?

A: Yes, any reference to a plan will use the plan display name. Additionally, any reference to a subgroup 
will use the translated value of that subgroup.

Q: For the ‘Changes at a Glance’ page, will changes not initiated by the member be reflected? For 
example, if there is a company-paid benefit that changed that is a default benefit, will that 
change be reflected in the changes at a glance?

A: A plan or coverage change will be reflected in the 'Changes at a Glance' page even if it is company 
paid. 

Q: On the ‘Changes at a Glance’ page, can members go back and make changes?

A: Yes, this page is shown before members approve their enrollment.

FAQ Changes at a Glance
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Decision Support Tool Updates
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Adding View Current Benefits 
to the panel 

(previously had a “Compare to 
Current” button on the left 
navigation, but it was not 
frequently used).

Left navigation wording update 
will also say View Current 
Benefits.

Once user is in an enrollment 
path and has selected reached 
an election page, this button will 
not display and left nav will say 
Compare to Current because 
they have a new election to 
compare.

Adding Functionality to Choice Page

Q: Will the "View current Benefits" button open up the Benefits 
summary in a new tab or move you out of the enrollment flow?
A: This option will open a modal window within the enrollment flow. No 
different than how the 'Compare to Current' feature works today.
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This progress bar will 
dynamically update 
depending on the length of 
the questionnaire. 

Adding Progress Bar
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Updated format of the family enabled question.  This 
format of one question with answers applicable for 
each family member selected at the beginning for 
“Who do you want to cover” will display for the 
question. It reduces the overall length of the 
questionnaire but doesn’t really reduce clicks. If only 
the primary user is selected (no other family 
members) then the format will be similar to the other 
single-select questions with any applicable icons. 

Icons are suppressed in this family enabled format to 
help with sizing. Admins will no longer need to set up 
this medicine cabinet question or the overall health to 
be asked of dependents.  Those 2 questions will shift 
dynamically based on who is selected for coverage.  
Enabling all other questions to be asked of family 
members will be sunset since answers across family 
members for the other questions do not feed into the 
recommendation engine. 

Consolidating Family Questions
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Updating these screens to show 
whether the member has input their 
own details or the information might 
need to be updated. 

(Also, rolling out fresh new icons to 
simplify the look/feel of the 
interface)

Add Estimated Healthcare Usage
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Iconography Changes

Shading to match client colors – throughout Benefitsolver



©Businessolver.com, Inc. 2026 – Private and Confidential – Not for Distribution 20

Iconography Changes
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Iconography Changes
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Stay Tuned!

Additional tweaks to the Decision 
Support tool are being tested, but these 
are the key updates for AE 2027. 

Continue to read the Wire and attend 
the Learning Hub Product Update 
sessions to learn and see more details.
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