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This is Matthew. 
Matthew is a 51 year old male. 
His company provides benefits 
enrollment and engagement 

through Benefitsolver®. 
Matthew’s health hasn’t been 
a top priority, so he is seeking 
care because lately he has not 

been feeling well.

Activating benefits through custom claims indicators
Claims-Based Activation Paths in Action

Matthew Goes 
to the Doctor

A Claim is Filed
The following data is 

now available:
$$ Billing Dollars
Diagnosis Codes
Procedure Codes

Provider Information

MultiPlan Ingests Data
Providing ownership,  

visibility and control means: 
Secure and elastic data warehouse

Cloud-based portal
Secure encrypted environment

Normalized for continuous in-depth

Data File to 
Benefitsolver
Automated insights 

saved time:
Sends the claims 

indicators to Benefitsolver

Data Quality & 
Descriptive Analysis

Ensuring a quality result 
through:

30-data point check catches 
suspicious data swings during 

monthly data refresh

Matthew is Flagged 
as Pre-Diabetic in 
Benefitsolver

Activates Engagement:
Benefitsolver tools amplify 

Diabetes Management Program

The Carrier 
Adjudicates & 

Aggregates Data
Behind the Scenes:

Thousands of Claims Gathered
Raw Data Files Created

MultiPlan  provides 
ownership, visibility and 
control through: 
•	 Secure and elastic data 

warehouse
•	 Cloud-based portal
•	 Secure encrypted 

environment
•	 Systematic continuous  

in-depth data analysis

Activation Begins


