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TECH WITH heart

Businessolver combines market-changing benefits technology with empathetic client service to 
drive benefits strategies forward. We create technology that reinvents benefits, transforming annual 
enrollment from a once-a-year event into a personalized journey. 

Technology, 
Powered by 
People

 A �Benefits�administration�for�all�health 
and�welfare�plans

• Medical

• Dental

• Vision

• Supplemental Life / AD&D

• Supplemental Spouse and Child Life

• Short-term and Long-term disability

• Voluntary benefits (Critical Illness/Cancer, 
Hospital Confinement, Universal Life/Long Term 
Care and Legal Services)

 A �Online�enrollment�portal,�mobile�app,�Sofia�24/7�
virtual�benefits�assistant

 A Employee�Communications

 A �Integrated�Decision�Support�(Plan�Comparisons,�
Video�Library,�Documents�Library)

 A �Carrier�Feeds�(Over�2,000�API/EDI�Integrations�
and�Counting)

 A Analytics�and�Reporting

 A Evidence�of�Insurability

 A Wellness�Administration

 A Premium�Billing�&�Reconciliation

 A �Full-service�Customer�Care�Center

 A Affordable�Care�Act�(ACA)�Administration

 A �Reimbursement�Administration

• Flexible Spending Accounts (FSAs) – Dependent 
Care, Health Care, Limited Health Care

• Health Savings Accounts (HSAs)

• Health Reimbursement Accounts (HRAs)

• Tuition Reimbursement

• Wellness Reimbursement

• Transit Reimbursement

 A Direct�Bill�Administration

• Leave Billing

• Retiree

 A COBRA�Administration

 A Verification�Services�(Initial�and�Ongoing)

 A Qualified�Medical�Child�Support�Orders�(QMCSO)

 A Total�Rewards�Solution

 A Retiree�Benefits�Administration
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