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Let Us Help 
Businessolver® can verify both dependents and 
events using our single-source benefits technology, 
Benefitsolver®. In fact, Businessolver has found 
the percentage of ineligible dependents to fall 
within 3-10%, resulting in thousands of dollars in 
unnecessary benefits spend.

A thorough verification process can have an 
immediate impact. Businessolver’s automated and 
innovative tools expedite the verification process, 
significantly shortening processing time to ensure 
your employees’ dependents receive the coverage 
they need when they need it. And it’s completely 
transparent for you and your team.

You’ve thoughtfully curated your benefit program and services. To provide 
those programs, you expect the benefits are executed as planned within 
your overall strategy. But, many organizations are paying to cover benefits 
for employees or their dependents who are ineligible for coverage. And the 
remedy can often be a very manual and time-consuming process.

We use technology to create a seamless 
process for you and your employees

Integrated: Our benefits technology allows 
employees to manage their verification 
needs from the same place they enroll in 
and manage their benefits year-round.

Mobile: Our MyChoice® Mobile App means 
your employees can upload their verification 
documents from the ease of their phone or 
even while on the go.

Engaged: Our service includes automated 
communications to the employee to ensure 
they don’t miss a deadline in getting their 
coverage approved.

AI-enabled: SofiaSM, our AI, personal benefits 
assistant, uses optical character recognition 
to not only answer employee’s verification 
questions in real-time but also to review and 
approve documents within seconds.
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Verification Services 
Level of Support
We understand that your may have different levels of need when it comes to dependent verification.  
Perhaps you have an internal system in place but require technology to ease the collection and management 
of documents OR perhaps you are looking for a fully-outsourced solution to drive the process – either way we 
have you covered. The below verification service levels are available through Businessolver:

Going for simplicity? Our rules-based system supports simply pending dependents for your team to 
fully manage the verification process including the collection of documents. We also support collecting 
attestation during the enrollment process wherein the employee self-attests to the eligibility of the 
dependent, no documentation is required. Those attestations are added to the member record.

Self-Administered Verification: 
Your team is managing the verification process  
by leveraging tools within Benefitsolver.

How It Works: 
Any time a new dependent is added to medical, dental,  
or vision coverage, the dependent piece of the transaction 
will pend.

Your team would process all DV documents that were  
not instantly verified. Your team would have access to  
the below additional DV features to manage the 
verification process:

• �Message Center Notifications, Reporting & Upload 
functionality – to track pending transactions.

• �Instant verification to instantly verify documents  
with no manual intervention.

• �Action Manager – Email Only – Automated email 
reminders may be set-up to remind employees of 
outstanding verification transactions.

Full Service Administered by BSC: 
Businessolver is managing the entire verification 
process on your behalf.

How It Works: 
Any time a new dependent is added to medical, 
dental, or vision coverage, the dependent piece 
of the transaction will pend.

Your employees would have access to all the 
self-service tools described in the previous 
service level.

• �Communication(s) with employees who have 
pending verification.

• Review of incoming verification documents.

• �Attach documentation to the record/case.

• �Approve or deny pending transaction & record.
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