
Our Relationship
Together, the partnership between Businessolver and 
The Hartford includes flexible designs, administration 
and value-added services. This helps ensure you and 
your employees have a seamless customer experience. 

Flexible: Leverage technology to offer seamless 
integration of flexible, innovative products and services 
within the Benefitsolver platform.

Service: Maximize favorable benefits and enrollment 
expriences for employers and employees, with a 
dedicated service team to ensure all goes smoothly, 
end-to-end.

Simplicity: We innovate to deliver to a comprehensive 
suite of core and voluntary products that make doing 
business simple and pain-free.

Why this Benefits You
Integration 
• Implementation savings through standardized integrations 
• Efficient turnaround times for implementation 
• Tight processes and advanced connections

Support 
• Dedicated carrier and support teams 
• Committed to reducing administrative burdens 
• Standardized processes to create operational efficiencies

Experience 
• Easy enrollment with hosted products in Benefitsolver 
• Better benefit education around plan use 
• Integration enhancements to improve user’s access

Who is The Hartford?
The Hartford has spent more than 200 years helping their 
customers overcome life’s challenges with its innovative 
products and services – and they’re just getting started. 
They put their belief into action by ensuring people are 
well protected and by supporting them in ways that go 
beyond the insurance policy.  

Available Products 
• Life insurance
• Standalone Accidental Death and 

Dismemberment (AD&D) insurance
• Disability (Short-term, DisabilityFLEX® 

and Long-term) insurance
• Accident insurance
• Critical Illness insurance*
• Hospital Indemnity insurance
• Leave Management Services

The Hartford + 
Businessolver 
Pinnacle Partnership

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, 
including underwriting companies Hartford Life and Accident Insurance 
Company and Hartford Fire Insurance Company. Home Office is Hartford, CT. 
*Critical Illness is referred to as “Specified Disease” in New York.

We are proud to have The Hartford as part of our 
Pinnacle Partner Program. You trust us to ensure 
your workforce has the benefits they need, when 
they need them. We trust our Pinnacle Partners 
to help us deliver on that promise. These part-
nerships, grounded in empathetic experiences 
and state-of-the art innovation, help guarantee 
quality products and services with secure and 
seamless integrations.
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